
At–A-Glance Summary

What we do
Employee and customer surveys

360º feedback
Focus groups
Exit interviews

Why we do it
Good quality, timely and specific feedback is essential for learning, improvement and success

How we do it
Full design, administration, analysis and reporting consultancy

Internet, paper, telephone and interview based research

What’s important
Keeping it simple
Staying flexible

Being responsive

Who we do it for
Automotive – Brewing – Broadcasting & Media – Charities – Financial Services – Hospitality &

Leisure – Hotels – Insurance – Local Government – Pharmaceutical – Publishing– Property
Management – Recruitment & Selection – Retail Clothing – Retail

How long we’ve been doing it
Established 1994

Where we do it from
1st Floor, 16 Prospect Place, Welwyn,  Hertfordshire AL6 9EN

Get in touch

+44 (0)1438 718261

info@shinefeedback.biz

www.shinefeedback.biz
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